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Chapter 1
PRELIMINARY

To ensure effective implementation of the Domestic Violence Prevention Act of Bhutan,
the Competent Authority hereby adopts this Change this as Rules and Regulation in accor-
dance with section 89 of the Act.

Short Title, Extent and Commencement
1. This Rule shall:

a. Be called the Domestic Violence Prevention Rules and Regulations of Bhutan,
2015;

b. Come into force with effect from the 1% Day of January 2015 corresponding to 11*
Day of the 11" Month of the Wood Male Horse Year of the Bhutanese Calendar;

c. Extend to the whole of the Kingdom of Bhutan; and
d. Come into effect through an Executive Order.
Purpose

2. The purpose of this Rules and Regulations is to prevent domestic violence, provide sup-
port for the victims and ensure a prompt and just legal remedy.

Scope

3. This Rules and Regulations shall apply to all domestic violence matters irrespective of
their age, sex, nationality, religion, cast and creed.

Rule of Construction

4. In this Rules and Regulations, the singular shall mean plural and masculine shall include
the feminine.
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Supersession

5. Any existing guidelines, rules, orders, circulars and practices inconsistent with this
Rules and Regulations shall be superseded.

Authority for Amendment and Interpretation

6. The authority for amendment and interpretation of any provision under this Rules and
Regulations shall vest with the Competent Authority as provided under the Act.
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Chapter 2
DOMESTIC VIOLENCE

7. In accordance with Section 3 of the Act, domestic violence means violence against a
person by another person with whom that person is, or has been in a domestic relation-
ship.

For the purpose of this Rules and Regulations, domestic violence is categorized as physi-
cal, sexual, emotional or economic abuse.

8. Physical abuse shall include any act or conduct of the defendant which:
a. Causes bodily injury, pain, harm or danger to life;
b. Impairs the health or development of the victim; or
c. Violates the dignity of the victim

9. Sexual abuse shall include any act of sexual nature that humiliates, degrades or other-
wise violates the dignity of the victim.

10.Emotional violence shall include distress caused by:

a. Intimidation;

b. Harassment;

¢. Damage to property

d. Threats of physical abuse or sexual abuse;

e. Degrading or humiliating verbal conduct; or

f. Any other conduct that violates the dignity of the victim.
11. Economic abuse shall include:

a. Unreasonable deprivation of economic or financial resources and facilities that the
victim is entitled to use or enjoy, which results in emotional distress or hardship;
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b. Disposal of any assets or property in which the victim has share or entitled to use by
virtue of being in a domestic relationship or which may be reasonable required by
the victim or children or any other property jointly or separately held by the victim;
or

c. Prohibition or restriction to continued accesses to resources, accounts or facilities
which the victim is entitled to use or enjoy by virtue of the domestic relationship

12. As prescribed under Section 5 of the Act, domestic relation shall include relationship
between the spouse, family members, intimate partners or any other person with whom
the defendant ordinarily shares a household.
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Chapter 3

COMPETENT AUTHORITY

13. In line with Section 6 of the Act, the National Commission for Women and Children,
or any other authority established by the Government shall be the Competent Authority
of the Act.

14. The Competent Authority shall have jurisdiction to exercise powers within the territory
of the Kingdom of Bhutan in relation to the prevention and protection of the rights of
the victims of domestic violence.

Functions of Competent Authority:
15.The Competent Authority shall:

a.Develop such programs and activities for the effective implementation of the Act by
relevant agencies as follows:

1. Identify relevant partners for the effective implementation of the Act;

ii. Develop a consolidated capacity development program for all partner stakeholders
mandated by the Act;

iii. Develop Term of References, Guidelines or Standard Operating Procedure, as and
when required;

iv. Determine the qualification required for the Protection Officers.

b. Coordinate such programs and activities for the effective implementation of the Act by
relevant agencies as follows:

1.Coordinate with relevant partners to develop programs for reintegration of the perpe-
trators into the society;

ii.Liaise with partner stakeholders in coordinating life skills development programs for
the service providers;
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iii.Set up a systematic coordination mechanism amongst the relevant stakeholders, and
promote effective coordination and communication within the stakeholders; and

iv. Coordinate any other activities pertaining to domestic violence to ensure the effec-
tive implementation of the Act.

c. Monitor such programs and activities for the effective implementation of the Act by the
relevant agencies as follows:

1. Prepare a consolidated report on the domestic violence situation in the country on an
annual basis;

i1. Ensure that the institutional mechanisms mandated under the Act are established;

iii. Ensure that the victims are reintegrated into the family and society;

iv. Issue directives for the clarification on any of the provisions of this rule;

v. Monitor the functioning of the Protection Officers appointed under the Act;

vi. Conduct monitoring visits to the services providers to ensure the protection of the
rights of victims;

vii. Monitor and ensure effective execution of Judgment and court orders; and

viil. Monitor any other activities related to domestic violence.

d. Prepare periodic reports on the situation of domestic violence in the country as follows:
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1. Initiate and coordinate with relevant agencies to publish reports on the situation of
domestic violence in the country; and

ii. Maintain and publish reports on services rendered to the victims and cases disposed.

e. Take all measures to ensure that the provisions of the Act are given wide publicity
through various means including public media at regular intervals as follows:

i. Use all forms of media to advocate against domestic violence to achieve positive
impact;

ii. Conduct awareness and sensitization programs through all forms of media;
iii.Develop manuals and programs for all relevant agencies on advocacy;

f. Build the capacity of relevant stakeholders to ensure effective implementation of the Act
as follows:

i. Conduct trainings for the certification of social welfare officers on a need basis;
ii. Conduct trainings for the Protection Officers;

iii. Conduct capacity building programs for the implementing partners;

iv. Build capacities of the media professionals on sensitive reporting;

v. Conduct periodic sensitization and awareness training on the issues addressed by
this Act; and

vi. Utilize the services provided by the relevant agencies in advocacy.
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g. Establish central database management system in order to maintain up to date record of
all the domestic violence cases in the country;

1. Develop and maintain a national central data base system with a data administrator;
ii. Compile and update data from the relevant agencies from time to time; and
iii.Maintain a case record.

h. Mobilize resources to support the establishment of institutions mandated by the Act,
including the establishment of One Stop Crisis Centers, Women and Child Protection
Units/Desks and for providing Legal Service; and

Register

16.The Competent Authority shall maintain a register of all the Service Providers and Pro-
tection Officers.

17. The register shall include the following details:
1. Name, sex, address, status and other relevant information;

ii. Name and address of the service providers including the name and contact details of
the Social Welfare Officer; and

1ii. List of services available with each of the service providers.

18. The name and contact details of the Protection Officers, and the name and address of
the Service Providers shall be made available online in electronic format.

19. The details shall be updated by the Competent Authority regularly.

20.The Competent Authority shall share details prescribed under Rules and Regulation 17
with all the stakeholders.
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Accreditation

21. As prescribed under section 30 of the Act, the Competent Authority shall accredit a
registered national civil society organization as a Service Provider under the Act.

22.The Competent Authority shall have the power to suspend or revoke the accreditation
of a Service Provider.
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Chapter 4
PROTECTION OFFICER

Appointment of Protection Officer

23. In accordance with section 23 of the Act, the Government shall in consultation with the
Competent Authority designate the Child Welfare Officer as Protection Officer to carry
out the duties under the Act.

24. All the Protection Officers will be registered with the Competent Authority and shall

function under the supervision of the Competent Authority for discharge of duties un-
der this Act and thereby shall be accountable to the Competent Authority.

Minimum Criteria for Protection Officers
25. A Protection Officer shall possess such qualification and experience as follows:
a. Be a Bhutanese citizen;

b. Has not been adjudged mentally unfit for employment by a competent medical
doctor;

c. Does not have any criminal record of domestic violence or not convicted for any
other crime;

d. has a minimum of a bachelors degree in social work, psychology, gender, child
development, education, counseling, sociology and where such a person is not
available, a person with at least with a bachelors degree with a diploma in any of
the above mentioned fields or discipline; or

e. Any other requirement that the Competent Authority deems necessary.

26. The Competent Authority shall review and update the criteria for the Protection Offi-
cers from time to time.

27. In addition to the Code of Ethics for the civil service, the Protection Officers shall ad-
here to the Code of Ethics as may be developed by the Competent Authority.

10
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Functions of the Protection Officer
28. In accordance with section 27 of the Act, the Protection Officer shall:

a. Assist the law enforcement agencies in the discharge of their function under the
Act

b. Ensure that a domestic violence incident is reported to the police station and ser-
vice provider and forward a copy to the Competent Authority;

c. Make an application to the Court or police station, if the victim so desires, for is-
suance of the interim protection/ protection order or registration of crime informa-
tion report;

d. Notwithstanding Rule 27 (c) of this Rules and Regulation, shall inform the Police
where aggravating circumstances exist;

e. Assist the victim to avail free legal aid and relief provided under relevant laws;

f.  Coordinate with the service providers to accommodate the victim in shelter home,
if the victim so requires and inform the police and Court of competent jurisdic-
tion;

g. Get the victim medically examined and forward a copy of the medical report to
the police station, and Court of competent jurisdiction;

h. Facilitate compliance of the Court order;

i.  Maintain a list of all Service Providers including legal aid, shelter home, counsel-
ing and medical facility within his jurisdiction;

j. Maintain confidentiality of the cases;
k.  Monitor the situation of domestic violence in his area of jurisdiction;

l.  Maintain proper case record of the cases reported within his area of jurisdiction;

11
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Submit quarterly report to the Competent Authority on any issues pertaining to the
Act;

Seek support from the Local Government while facilitating the cases; and

Perform such other functions as may be deemed necessary by the Competent Au-
thority.
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Chapter 5
ROLE OF COURT AND JUDICIAL PROCEDDINGS OF THE CASES OF
DOMESTIC VIOLENCE

Role of Court

29. The Court shall:

a.Inform the victim or his Jabmi or legal representative of the following:
1.Relief available under the Act;

1. The effect of interim protection/protection order or any other order granted by the
court;

1i1. The right to file a separate criminal complaint against the defendant if he has com-
mitted a separate criminal offence

1v.The right to claim compensation for any loss suffered or injury caused by domestic
violence

b. Issue interim protection/protection order to the victim in accordance with section 54 of
the Act

c. Maintain a record of petitions filed, interim protection/protection orders issued by the
Court under this Act.

d. Issue a copy of interim protection/protection order to the victim, complainant, Protec-
tion Officer, Social Welfare Officer, Police and defendant or legal representatives

e. Not deny Protection Order on the grounds that other legal remedies are available; and
f. Render any other services and support for effective implementation of the Act.

30. In addition to the function prescribed under Rule 28 of this Rules and Regulation, the
Court may:

13
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a. Direct the defendant or victim, either singly or jointly to undergo counseling with any

Service Provider who possesses such qualification and experience in accordance with

section 50 of the Act;

b. Direct the defendant and/or victim to undergo mandatory rehabilitation at any stage of

the court proceeding if deemed necessary;

c. Direct the defendant who is sentenced for any offence of committing an act of domes-
tic violence under this act to pay appropriate compensation for the damages caused or

loss suffered by the victim;

d. Facilitate special needs services if the victim has a disability; and

e. Prioritize the case over other cases.

Judicial Proceedings

31.As per section 41 and 42 of the Act, the court shall conduct the hearing expeditiously
keeping in view protecting the interest of all parties specifically that of a victim.

32.The Court may conduct the proceeding of cases relating to domestic violence in cam-
era and may in the interest of the victim exclude any person from attending the Court
proceeding.

33.In the best interest of the victim, the testimony of the victim under the oath may be
recorded and submitted to the Court as evidence where appropriate.

34.The proceedings of the Court shall not be published in any form of media which may
reveal the details of the case and disclose the identity of the parties to the case.

14
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Interim Protection Order and Protection Order

35.For the purpose of chapter VII of the Act, in the event where the victim requires protec-
tion, an application for the interim protection order or protection order may be submit-
ted to the Court.

36.The Court may order the Royal Bhutan Police or the Competent Authority to monitor
the enforcement of the interim protection/protection order.

15
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Chapter 6
ROLE AND FUNCTIONS OF RELEVANT GOVERNMENT IN-
STITUTIONS AND OFFICIALS

Functions of the Government
37. In line with Section 6, 9, 10 (1&2) and 39 of the Act, the Government shall :

a.Establish a Competent Authority responsible for the effective implementation of the
Act and this Rule

b.Provide adequate budget for the effective implementation of the Act and this Rule

c.Ensure all relevant agencies/focal persons to collaborate with the Competent Author-
ity for effective implementation of the Act;

d.Through concerned agencies or institutions provide community based support ser-
vices responding to special needs, problems, interests and protection of victims of
domestic violence; and

e.Endeavour to provide assistance to the community to establish facilities to provide
adequate shelter for victim who has no home to live in or is not able to live at
home.

Role of Local Government Officials
38. The Local Government officials shall:
a. Receive complaints on domestic violence;

b. Upon receipt of the complaints, conduct physical verifications and report the inci-
dent of the domestic violence to the nearest police station, if the victim so desires
or to the Protection Officer/ Social Welfare Officer;

c. Assist the Protection Officer/Social Welfare Officer and other relevant agencies in
Domestic Violence cases; and

16
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d. Render necessary service and support for effective implementation of the Act and
this Rule.

Functions of the Royal Bhutan Police
39.In accordance with section 20 of the Act, the Royal Bhutan Police shall:
a. Establish Women and Child Protection Unit or Desk at every police station;

b  .Provide adequate staff with at least one female police personnel with relevant
expertise in domestic violence;

c. Create awareness and advocacy on domestic violence.
Role of Police Personnel
40. In furtherance to section 21 of the Act, a police personnel shall:

a. Maintain record of all cases related to domestic violence and share information
with the Competent Authority;

b. Render cooperation and support to the Competent Authority and Service Provid-
ers;

c. Enforce interim protection/protection order;
d. Maintain confidentiality of the case; and

e. Record the testimony of the victim and submit the evidence to the Court where
appropriate.

41.The police personnel shall maintain a separate record of all the cases settled mutually
under the Act.

42.The Police personnel shall submit the details of the cases settled mutually to the Com-
petent Authority and ensure that these cases are monitored regularly.

17
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Education Institutions

43. Educational Institutions shall ensure that the children experiencing domestic violence
on a recurrent basis are registered with the police station or reported to the concerned
agencies. The institutions shall endeavor to create awareness on gender equality and ill
effects of domestic violence.

Functions of the Ministry of Health
44.The Ministry of Health shall:

a. Establish appropriate facilities with trained professional to cater to victims of
domestic violence;

b. Establish a One Stop Crises Centre which shall facilitate the victims in receiving
the medical treatment along with other support services and maintain records of
treatment of the victim.

Roles of Health Personnel:
45. The health personnel shall:
a. Provide necessary medical treatment to the victim;

b. Conduct medical examination with due regard to the right of privacy of the victim
preferably by same sex;

c. Inform the Police along with the medical report if the victim so desires;

d. Notwithstanding Rule 45 (c¢) of this Rules and Regulations, the medical profes-
sional shall inform the police If the defendant;

1. Isarecidivist;

ii. Is likely to pose a grave risk of death or serious bodily injury to the victim;

18
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iii. Impairs or likely to impair the health or development of the victim;
iv. Causes or likely to cause bodily injury to the victim with a weapon;

v. Conducted sexual offence that humiliates, degrades or otherwise violates the
dignity of the victim; or

vi. Committed domestic violence as a result of intoxication.
e. Maintain confidentiality of the cases;

f.  Facilitate access to other support services like shelter, counseling, and legal ser-
vices;

g. Create awareness on domestic violence; and
h. Render any other services and support for the effective implementation of the Act.
Role of One-stop Crisis Centre Personnel

46. In addition to the role of health personnel prescribed under Rule 45 of this Rules and
Regulations, the personnel of the One Stop Crisis Centre shall:

a. Provide medico-legal services;

b. Train health workers in dealing with domestic violence cases and create aware-
ness on domestic violence;

c. Collaborate with the Village Health Workers and Out Reach Clinics to create
awareness on domestic violence at the community level;

d. Maintain record of all cases related to domestic violence and share information
with the Competent Authority; and

e. Render any other services and support for the effective implementation of the Act.
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47. The Competent Authority, Service Provider and the Law Enforcement agencies shall
render professional support to the One Stop Crisis Centre for the implementation of the
Act as and when required.
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Chapter 7
ROLE OF CIVIL SOCIETY ORGANIZATIONS, MEDIA AND
COMMUNITIES

48.In accordance with section 30 of the Act, any registered national Civil Society Organi-
zation with the objective of protecting the rights of victims may be accredited by the
Competent Authority as a Service Provider for the domestic violence victims.
Accreditation of Service Provider

Application

49.The application for accreditation shall be in a format approved by the Competent Au-
thority and it shall:

a.Be in writing;

b.Bear the Official Seal of the Organization

c.Specify address of the Organization;

d.Specity the Social Welfare Officer of the organization; and

e.Provide the details of services the organization seeks to provide.
Prerequisite
50. The prerequisite for granting accreditation shall be as follows:

a. Submit a written application for accreditation expressing their interest;

b. Be aregistered national Civil Society Organization with the Civil Society Organi-
zation Authority as per the Civil Society Organization Act of Bhutan;

c. Have clear objective of protecting the rights of the victims as per the Act;
d. Comprise of a Social Welfare Officer certified by the Competent Authority;

e. Comprise of at least two relevant counselors certified by Bhutan Board of Certi-
fied Counselors or any other equivalent Institutions; and
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f.  Have basic facilities to provide the services.

51.In addition to Rule 49 and 50 of this Rules and Regulations, the Service Provider shall
submit evidence of its capacity to provide such services along with a copy of financial
statement evidencing its financial capacity.

Accreditation

52.The Competent Authority upon receiving the application shall form a committee to
review and take appropriate decision on the application.

53.Decision of the committee shall be made available to the applicant within twenty one
working days from the day of submitting the application.

Role of the Service Provider

54. A Civil Society Organization accredited as the Service Provider for the purpose of the
Act shall:

a. Create awareness on the provisions pertaining to the Act;
b. Provide services as per the accreditation;

c. Maintain confidentiality on cases;

d. Maintain a record of all the case registered;

e. Disclose any information related to domestic violence to the Competent Authority
whenever deemed necessary; and

f.  Submit biannual report to the Competent Authority as per Form no.3 of this Rules
and Regulations

Renewal of Accreditation
55.The accreditation of a Service Provider shall be granted for a period of three years and
may apply for renewal of accreditation three months prior to the date of expiry. The ac-

creditation of a Service Provider shall be renewed if:

a. During the period of accreditation, the Service Provider has proved its efficiency
and effectiveness in providing services in accordance with the Act;
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b. It fulfills the basic requirement as per this Rules and Regulations; and
c. Any other requirements that the Competent Authority deems necessary.

Suspension of Accreditation:

56.The Competent Authority may at any time suspend the accreditation, if the Service
Provider contravenes any provision of the Act and this Rules and Regulations includ-
ing the failure to:

a. Discharge the duties as required under the Act without sufficient cause;
b. Provide adequate care services and protection of the rights of the victims;
c. Maintain appropriate and adequate services;

d. Submit biannual reports to the Competent Authority;

e. Maintain a record of all the case registered; or

f.  Fulfill any other requirement which the Competent Authority deems fit.

Revocation of Accreditation

57. The Competent Authority may at any time revoke the accreditation of the Service Pro-
vider, if Service provider fails to:

a. Rectify the suspension order within three months unless the Service Provider’s
accreditation has been suspended based on force majure;

b. Maintain the confidentiality of the cases; or

c. Prevent institutional corruption.
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58 .The Competent Authority shall:

a. Serve in writing the notice of the revocation or suspension to the Service
Provider;

b. Publish such notice of suspension or revocation of the particular Service Provider
through the media, upon the final decision.

Social Welfare Officer

59. In accordance with section 32 of the Act, every Service Provider shall designate at least
one certified Social Welfare Officer.

Qualification of the Social Welfare Officer

60. A person to be certified as Social Welfare Officer shall:

a.

b.

Be a Bhutanese Citizen;

Have minimum of Bachelor’s Degree;

Be nominated by the accredited Service Provider;
Have at least one year of experience in relevant field;

Produce reference letter from the Organization which he/she has previously
worked with;

Have successfully completed training provided by the Competent Authority;
Be of sound mind;
Not have been convicted of moral turpitude; and

Not have a past criminal conviction and sentenced to imprisonment.

Functions of the Social Welfare Officer

61. As prescribed under section 33 of the Act, a Social Welfare Officer shall:

a.

Function as a nodal entity of the Service Provider dealing with the domestic vio-

lence victims as follows:
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i. Inform the victims of the remedies available;

1. Disseminate the services available for the victims of Domestic violence to the
public;

iii. Ensure the protection of rights of the victims; and

iv. Render services of any kind to victims.

b.Record the domestic violence incident report by maintaining a proper case record,

c. File a petition before the Court through Protection Officer, if the victim so desires
by coordinating with the Law Enforcement agencies and Protection Officers;

d. Submit the complaint of domestic violence to the Police Station having jurisdic-
tion, if the victim so desires and assist the victim throughout until the case is
settled;

e. Get the victim medically examined and forward the medical report to the Police
Station;

f.Ensure that the victim is accommodated in the shelter home if the victim so desires.
If the Service Provider does not have the shelter services, coordinate with the
Competent Authority and other Service Providers to accommodate the victim;

g.  Assist the victim with livelihood until such time the victim can sustain himself by
collaborating with the Competent Authority and other Service Providers; and

h. Render any other services which the Competent Authority deems fit.
Role of Media
62. In line with section 45, 46 and 47 of the Act, the media shall:

a. Maintain professional standards including privacy in reporting and covering cases
of domestic violence;
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Assist the prevention and creation of awareness on domestic violence through
positive publications;

Not publish any matter on adjudication of proceedings related to cases of domes-
tic violence in any form unless authorized by the Court; and

Protect the best interest of the victim by not publishing in any form the details of
case and identity of the victim.

Role of Community

63. The community may:

a.

Provide or strengthen a wide range of community based support measures for the
victim, including community centre and services to respond to the problems of
victim who is at risk;

Seek assistance from Competent Authority to provide such services and measures
to the victim to facilitate livelihood and to re-integrate into the society;

Seek support from the Government to establish facilities to provide adequate shel-
ter for victims who have no home to live or are not able to live at home; and

Render any services and support for implementation of the Act.
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Chapter 8

PROCEDURAL MATTER FOR DEALING WITH CASES OF
DOMESTIC VIOLENCE BY THE PROTECTION OFFICER AND

SOCIAL WELFARE OFFICER

Complaint

64.A Complainant may report the case of domestic violence to:

a. Police;
b. Protection Officer;
c. Service Provider/ Social Welfare Officer;
d. Member of the Local Government; or
e. Competent Authority.
Reporting

65. A complaint of domestic violence may be reported by:

66.

a.

b.

h.

The victim;

Any person acting in the best interest of the victim;

Any person having care or custody of a victim who is a minor;
Relative of the victim;

Representative of the victim;

Employer or fellow employee of the victim;

The Protection Officer or the Social Welfare Officer of the Service Provider caring
for the victims; or

Educational Institutions.

For the purpose of Rule 81 of this Rules and Regulations, the recipient shall duly fill
up the Form No.1 of this Rule.
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67. A complaint shall be accepted if:
a.There exist a reasonable ground,
b.Contains brief details of the Complainant; and
c.It is made in writing or reduced to writing if in oral.

68. The identity of the Complainant shall be protected and shall not be disclosed except by
the order of the Court.

Notice
69. The Protection Officer/Social Welfare Officer upon receiving the complaint shall:

a. Notify the concerned parties to present themselves at the place notified at the ear-
liest but not exceeding seven days after serving the notice;

b. The notice may be served to the defendant’s present address.

c. Seek assistance from the local government or other relevant agencies in locating
the defendant, in case of failure to locate. If the particular Local Government Ad-
ministration fails to locate the defendant, it shall notify the Competent Authority
officially; and

d. Seek assistance from the Police in locating the defendant if not being able to lo-
cate by any means.

Scrutinization and Disposal

70. The Protection Officer/Social Welfare Officer shall;
a.Scrutinize the case;
b. Obtain assistance from the relevant agencies if required;
c. Prepare report on the findings of the case;

d. Interview any witness; and
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e. Seek the production of any relevant documents.

71. The Protection Officer/ Social Welfare Officer upon scrutinization of the complaint

may:

11.

Dismiss the complaint for want of prima facie case;

Resolve the issue by obtaining the assurance from the defendant not to repeat the
offence again if;

The case is within its capacity as defined in their respective Terms of Reference;
and

The cases do not warrant to be forwarded to the Police for investigation.
Forward the case to the Police subject to section 12 of the Act;
File the petition before the court; and/or

Refer or render other services such as shelter, counseling, medical and legal ser-
vice based on the needs.

72. If the matter has been mutually settled, then an undertaking shall be signed by the de-
fendant. Irrespective of allowing the matter to be settled, the Competent Authority shall
have the authority to intervene and monitor.

73. Notwithstanding Rule 86, 87 and 88 of this Rules and Regulations , the Protection
Officer and Social welfare Officer shall forward the case to the police station if the
defendant:

Is a recidivist;

Poses or likely to pose a grave risk of death or serious bodily injury to the victim;
Impairs or likely to impair the health or development of the victim;

Causes or likely to cause bodily injury to the victim with a weapon;

Conducted sexual offence that humiliates, degrades or otherwise violates the dig-
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nity of the victim; or
f.  Committed domestic violence as a result of intoxication.

Case Report

74. The Protection Officer or the Social Welfare Officer shall prepare a detailed case report
based on the inquiry and maintain a proper record.

75. A report of the case by the Protection Officer/Social Welfare Officer shall be prepared
as per Form. No. 2 of this Rules and Regulations.
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Chapter 9
MISCELLANEOUS

Compensation

76. As prescribed under section 84 and 85 of the Act, the Court may order the defendant
who is sentenced for an offence of domestic violence to pay appropriate compensation
or damages in addition to the sentence as per the existing legislations.

77. For the purpose of section 86 of the Act, ancillary and incidental expenses may com-
prise of any of the following:

a.Transportation Fare;

b.Court fee;

c.Legal fee;

d.Basic necessity; or

e.Any other expenses which the court deems necessary.

Services

78. For the Purpose of section 30 of the Act and Rule 64 of this Rules and Regulations, the
Service Provider may provide the following services:

a. Helpline service;

b. Shelter service;

c. Counseling Service;
d. Legal service;

e.Health service; or

f.  Any other service which the Competent Authority deems necessary.
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Shelter Homes

79. A shelter home shall have the following requirement:

a.

b.

1.

Have adequate space and physical structure;

Managed by qualified shelter staft including a shelter in-charge, trained Counsel-
ors, Case Manager

Provide 24-hour residential care;

Provide basic needs;

Maintain confidentiality;

Provide safety;

Provide reintegration and rehabilitation program,;

Provide or make referral to legal, medical and other services;
Provide child care services;

Provide follow-up services to the ex-residents;

Have standard operational manual/guidelines in place; and

Any other provision that the Competent Authority deems fit.

Counseling Service

80. In addition to section 50 of the Act, the Competent Authority or the Service Provider
may direct the defendant and the victim either singly or jointly to undergo counseling
program.

81. The Service Provider providing Counseling Service shall have the following require-

ment:

a. Have minimum of two certified Counselors;

b. Have minimum of two years experience in relevant field;

c. Have minimum of two counseling rooms conducive for counseling sessions;
d. Have systematic supervision and referral system in place; and
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c.

Any other services which the Competent Authority deems necessary.

Health Service

82. The health service provider shall have the following requirement:

a.

b.

c.

f.

Provide medical assistance and treatment;
Maintain records and evidence of the cases;
Provide 24 hours services;

Equipped with adequate human resources;

Have separate examination room; and

Any other services which the Competent Authority deems necessary.

Helpline Service

83. The helpline service provider shall have the following requirement:

a.

b.

g.
h.

Have trained professional;

Maintain confidentiality;

Maintain data base of all other services available;

Be accessible to all;

Provide 24 hour services;

Provide online counseling services;

Provide accurate and appropriate referral services; and

Provide any other information that the victim require.

Legal Service

84. The legal service provider shall have the following requirement:

a.

Provide free legal advice or aid during all stages of legal proceeding;

b. Provide pro-bono legal services to assist victims of domestic violence, when ever

required;
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c. Have adequately qualified and trained staff; and

d. Maintain confidentiality in all matters concerning the victim.
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Chapter 10
DEFINITION

85. For the purpose of this Rule:
a. Act means the Domestic Violence Prevention Act of Bhutan.

b. Accreditation means the act of granting recognition b y the Competent Authority
to Civil Society Organization for rendering services as per the Act.

c. Case record means a record maintained where all the details of the parties and the
case is recorded.

d. Civil Society Organization means an organization registered under the Civil Soci-
ety Organization Act of Bhutan.

e. Complainant means a person who reports domestic violence in good faith and
may include a relative, neighbor, representative, employer or fellow employee of
the victim, a person acting on behalf of a Civil Society Organization concerned
with the welfare of victims of domestic violence, or any person who has witnessed
an act of domestic violence

f.  Competent Authority means the National Commission for Women and Children or
any other agency as may be designated by the Royal Government of Bhutan.

g. Court means the Royal Court of Justice in Bhutan.
h. Defendant means alleged perpetrator of an act of domestic violence.

i.  Domestic relationship means Spousal relationship; or a family relationship; or an
intimate personal relationship; or ordinarily shares a household with a defendant.

J. Medico-legal means a medical case with legal implications for the attending doc-
tor where the attending doctor, after eliciting history and examining the patient,
thinks that some investigation by law enforcement agencies is essential, some-
thing that involves both medical and legal aspects.
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Notice of Hearing means when a party to a case has been directed to attend the
hearing scheduled on a particular date.

Police means the Royal Bhutan Police.

Protection Order means an order issued by the Royal Court of Justice that helps
protect the victim or the complainant from domestic violence or threats to commit
domestic violence from someone they have a domestic relationship with.

Relevant Agencies mean the agencies identified by the Competent Authority for
the effective implementation of the Act.

Recidivist means a habitual offender including a defendant who had signed under-
taking as per Rule 38 of this Rule.
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Royal Government of Bhutan
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National Commission for Women and Children

Form No: 1

Complaint Form
Present AddresS: «oceeneeeeeerreeeeeeeseeeeeeesseeeeeesssssccesssssccesssssccesssasscesssnssecsssnssccsnnnes

OCCUPALION: tuviruiiniiniiniieiiniiieeetietiieceatsnrseassssonssssssssssssssssssssssssssssssnssssssnssnssnnss

[611) 117 T4 A\t H PPN

BT TR0 803§ (0 1 TS PN
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Brief Facts:

Signature of the Complainant/Victim:

Complaint received by:
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CaseNO: ..o

Background of the case:

Signature of the Protection officer/ Social Welfare officer
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National Commission for Women and Children

Form. No: 3
Biannual report by the Service Provider
Date:
Name of the Social Welfare Officer:
Name of the Service Provider:
SL.NO No of case referred Types of service Remarks
provided

Seal and Signature of the head of the Service Provider:
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